XXXXXXXX Services Agreement


The XXXXXXXX Services Agreement (“the Agreement”) is made
BETWEEN:  XXXXXXXXXXXXXXXXXX, a company incorporated under the  laws of HKSAR, whose registered office is at (address). 
AND:	xxx company, a company incorporated under the laws of HKSAR, whose registered address is at xx will provide the required service (“Service Provider”)
Whereas the Customer wishes to retain the services of the Service Provider to provide certain services which the service provider has the requisite qualifications, experience and abilities to provide and intends to provide the same to the Customer;
In consideration of the matters described above and of the mutual benefits and obligations set forth in this Agreement, the sufficiency of consideration is hereby acknowledged, the Customer and the Service Provider (individually the “Party” and collectively the “Parties” to this Agreement) agree as follows:


1 Services

1.1 The service provider shall always provide to the Customer the lighting design and related customer related services as below.
-Prepare  proposals for all projects 
-support frontline salesmen to meet customers by on-site investigation and measurement, explain related services to clients

2 Service Days & Locations
2.1 The Service Provide will be deemed to provide services on all working days of each month, basically 7 hours a day, within the working hours of the Customer, 9:00am – 6:00pm each working day, Monday to Friday, or whichever applicable hours as agreed with the Customer. Its services will generally not be required on Sun & public holidays. It may occasionally shift its service day(s) from a working day to a Saturday, if necessary.
2.2 However, the Service Provider can have a non-serving period of 10 working days in each service year. The Customer may further consent to the reduction of service days maximum by 10 days in the year if prior mutual consent is sought whilst the service timeliness & quality remains unaffected.
There will be few occasions that it will need to serve out of office hours for urgent projects or tasks. Both parties may devise prior monthly schedule, subject to availability, to realize timely progress & accomplishment of tasks and/or projects.
2.3 The service area of the Service Provider is mostly in HK.

2.4 The Service Provider will be required preferably 2 days each week to attend meetings at the Customer’s office with its related employees or accompany them to meet their clients in HK. However, the Service Provider may also render services remotely at its home office, whenever  feasible.

2.5 The Service Provider can give services to other third parties out of the required service period on condition that the service quality is ascertained. Prior consent has should be sought from the Customer, if the Service Provider will serve competitors of the Customer.

3 Term of Agreement
3.1 The term of this agreement shall commence on XX Sept 20XX and will remain in force for 2 years.
3.3 Both parties will review 1 month prior to the expiry of the agreement to decide whether the next agreement should be renewed or not.
3.4 In the event that either Party wishes to terminate this Agreement, that Party will be required to provide 3-month notice to the other Party.
Except as otherwise provided in this Agreement, the obligations of the Service Provider will end upon the termination of this Agreement.

4 Performance
4.1 The Parties agree to do everything necessary to ensure that the terms of this Agreement take effect.
4.2 The Service Provider should always use the email address provided by the Customer solely for the purpose of required services provision.
5 Service Fees

5.1 For the services rendered by the Service Provider as required by this Agreement, the Customer will pay service fee to the Service Provider as follows:

The Customer will pay the Service Provider a basic service fee of HKDXXXX each month if full-  day services are provided for all working days net of the period mentioned in term 2.2, as long  as it is satisfied with the services provided throughout each month. 
There will have pro-rata reduction in the total service fee that is HKDXXXXX (the total amount of service fees payable by the Customer & MCN) according to the number of calendar days in the particular month(s) for any further decrease in service day(s).
The Customer will issue a monthly receipt to the Service Provider for its countersign to acknowledge the number of service days given & receipt of the amount service fee paid in each month. The payment dates will be the end of the each month or the latest before 3rd day of the following month.
Miscellaneous charges for reasonable expenses will be paid to the Service Provider, whenever  incurred.

6 Reimbursement of Expenses 

6.1 The Service Provider will be reimbursed for expenses incurred by the Service Provider in connection with providing the Services of this Agreement.
Any claims of expense have to be submitted within 2 months from the actual incurred dates.
Reimbursement for the expenses incurred will be made by the Customer if it can receive all the supporting documents like invoices timely.
7 Confidentiality
Confidential information (the “Confidential Information”) refers to any data or information
relating to the business of the Customer which would reasonably be considered to be proprietary to the Customer.

The Service Provider agrees that he will not disclose, divulge, reveal, report or use, for any purpose, any Confidential Information which the Service Provider has obtained, except as
authorized by the Customer. This obligation will survive indefinitely upon termination of this Agreement.
8 Return of Property
Upon the expiry or termination of this Agreement, the Service Provider will return to the Customer any property, documentation, records, or Confidential Information which is the property of the Customer.
9 Capacity/Independent Contractor
In providing the Services under this Agreement it is expressly agreed that the Service Provider is acting as an independent Service Provider and not as an employee. The Service Provider and the Customer acknowledge that this Agreement does not create a partnership or joint venture
between them, and is exclusively a contract for service.
10 Applicable law
This agreement shall be governed by the laws of HKSAR.
This agreement was prepared in two original copies. Each party received an original copy.
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